PURCHASE ORDER CONDITIONS CHASE ORDER 29’
1st. Fl R 109 1. WE RESERVE THE RIGHT TO CANCEL ANY ORDER NOT COMPLETED WITHIN 60 DAYS OF RECEIPT OF PUR SEO
St Oor' oom ORDER. THiS SECTION SHALL BE SUPERSEDED 8Y THE TERMS OF ANY WRITTEN CONTRACT. No 2 j— PO 0 7 8 8 8 0
2323 N. Broadway 2. (I\;SFERE;/(I;/‘\“TL?\IN IN PRICE OR SUBSTITUTION PERMITTED. RETURN P.0. TO PURCHASING FOR : - . - 5a“ - ~ - )
- . Santa Ana, CA 92706"1 640 3. ALL PRICES SHALL BE F.0.B. RANCHO SANTIAGO CCD UNLESS OTHERWISE SPECIFIED. Flease 1ofSio S nurDer il proees. E
RANCHO SANTIAGO [CEVPRIRET e B S s Vi 000 0 sua o e S
c()mmmity C{J‘Hegﬁ D;Btriét 5, ?::;SPISSTO:ONTS QUOTED WILL BE TAKEN FROM THE DATE OF COMPLETED ORDER.
8. INVOIC‘E IN DUPLICATE TG RANCHO SANTIAGO CCD/ACCOUNTING DERT. INVOICE MUST BE ITEMIZED H SEE BELOW
SHOWING QUANTITY, UNIT PRICE & EXTENSION. AN ITEMIZED PACKING SLIP MUST BE INCLUDED WITH I
B .0.B. S8H. T ERS.
\E/ 0-Matic Corp 7. WAREHOUSE HOURS (:00AM TO 40P, NODAY THAU FRIDAY GLOSED HOLIDAYS P
N 2875 Breckenridge Blvd Ste 100 S RAuL B B THE VICE CHANGEALYR O BUBNESS oEATONE SeAL SERGES O e
- ' 3 5 ‘ORS, MONETAR
D Duluth GA 30096 RETURNS, £1THER PROMISED OR GIVEN, ANDIOR REBATES OF ANY KINO (1EREIAFTER REF ERRED T
" ") ICT. ANY SUPPLIER ATTEMPTING
0 T OR PROVIDING SUCH INGENTIVES SLALL RESULTIN THE IWNEDIATE TERANATION OF ANY O
EXSTING AND FUTURE ORDER TO THAT SUPPLIER AND DISTRICT WILL TAKE ANY AND ALL
R APPROPRIATE ACTIONS DEEMED NECESSARY BY THE DISTRICT, INCLUDING BUT NOT LIMITED TO
REFERRAL TO LOCAL LAW ENFORCEMENT AUTHORITIES,
- Vendor No. Vendor Phone Vendor Fax Vendor E-Mail
1779111 470-774-2216 828-209-1100 Al .lairsonegmatic.com
Initiator Price Source Shipping Information Terms Delivery Date
Blythe A. Paz Not Applicable Net 30
Order Date End Use Location Buyer COMMENTS:
05/07/25 SAC EOPS Mina Chapple
Item| Quantity |Units Description Account No. Unit Price Extension
1 1.00 | LT [Annual Software and Hardware Maintenance, 12 2143 631000_19310_5660 7,511.93 7,511.93
Part #10999511 and 10999841
2 1.00 | LT |SMS messager up to 100,000, Part #SMS0100 12 2143 _631000_19310_5900 2,000.00 2,000.00
Per Quote Dated 3/13/2025
with the terms and conditions of the
Purchase Agreement for Service dated April, 23,
2025.
Term: 5/8/2025 - 02/28/2026
Contact person:
Deisy Romero
714~564-6240
romero_deisy@sac.edu
- Authorized by: Deisy
Romero, Assoclate Dean
PO Total $9,511.93
"\--.1571"/'-”-___-‘N pd “A

DIRE&‘OR, PURCHASING SERVIGES



Q-MATIC Corporation

2875 Breckenridge Bilvd., Ste. 100
Duluth, GA 300%6

e

Organization:[Santa Ana College “Date:jMarch 13, 2025
Customer Name: Expires On:;
Address:] Rep: Al Lairson
i Phone:}(470) 774-2216
City/State/Zip: Fax:j(770) 817-4594
Phone: Email:{al. lairson@uamatic.com
Fax:
Email: Site #:;102564
Term: 3/1/2025 - 2/28/2026
QTY PART# DESCRIPTION TOTAL
MAINTENANCE
1 10999611 Qmatic Care Plus - Annual Software Maintenance | __ $3,039.45
1__- .. 10999841 ‘Qmatic Care - Annual Hardware Maintenance i$4,472.48
1 SMS0100 SMS Services - up to 100,000 SMS messages per year '$2,000.00
SOFTWARE SUBTOTAL $0.00
HARDWARE SUBTQTAL _  _ _ $0.00
SERVICES SUBTOTAL _ $0.00

MAINTENANGE SUBTOTAL — $9,511.93
TOTAL $9.511 93




RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT
Purchase Agreement #102564

This Agreement for the purchase of certain “Goods and Services” is made by and between the Rancho Santiago
Community College District {hereinafter “District”), a California community college district and political subdivision
of the State of California, located at 2323 N. Broadway, Santa Ana, CA 92706, on behalf of Santa Ana College and
QMATIC Corporation, a Corporation, having its principal place of business located at 2875 Breckenridge Blvd., Suite
100, Duluth, GA 30096 (hereinafter “Supplier”).

1. Statement of Work

Supplier agrees to provide the Goods and/or Services as more fully described in Attachment A: Statement of Work,
referencing this Agreement number, and any and all incorporated documents at the prices set forth herein. District
is not obligated to purchase a minimum amount of Goods and/or Services from Supplier. Nothing in the Statement

of Work will be construed to prevent District from entering into similar agreements with any third parties,
including, without limitation, other parties that may be in competition with Supplier.

2. Term
The term of the Agreement shall be in accordance with the applicabie Statement of Work referencing this

Agreement number and is subject to earlier termination as provided below. This Agreement may be extended upon
the mutual written agreement of the parties.

3. Purchase Order
Unless otherwise provided in this Agreement, Supplier may not begin providing Goods and/or Services, including

access or licenses, until District approves a Purchase Order for said Goods and/or Services. District does not make
payments in advance of the completion of delivery of Goods and Services.

4, Invoices

Supplier shall be required to submit an invoice in accordance with Section 3 of the General Terms and Conditions to
AP@RSCCD.edu.

All payment terms shall be Net 30.

5. Notices

In accordance with Article 16 of the General Terms and Conditions, naotices shall be given by personal service or
overnight courier service or by U.S. Mail, mailed either by certified or registered mail, return receipt requested,

with postage prepaid to the addresses specified below.

To District, regarding all matters, to the address below:
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Name ATTENTION: VICE CHANCELLOR OF BUSINESS SERVICES

Office Rancho Santiago Community College District |
Address 2323 N. Broadway, Santa Ana, CA 92706

With a copy to the applicable College Vice President or Assistant Vice Chancellor:

Name & Bart Hoffman, Ed.D., Vice President
| Title ]
Department | Administrative Services, Santa Ana College
and College |
| Address | 1530 W. 17th Street, Santa Ana, CA 92706

With a copy to the applicable Department Administrator:

Name & Deisy Romero, Associate Dean
Title
' Department | EOPS, Santa Ana College
| and College .
| Phone 714-564-6240
| Email Romero_deisy@sac.edu
il Address | 1530 W. 17th Street, JSC 212, Santa Ana, CA 92706

For matters related to breach of Data Protection Exhibit, send a copy to

Name | ATTENTION: Assistant Vice Chancellor, Information .
Technology Services
Office | Rancho Santiago Community College District
Address | 2323 N. Broadway, Santa Ana, CA 92706
To Supplier:

"Eme & Al Lairson, Senior Sales Executive-Public Sector
Title =
Company QMATIC
Phone 470-774-2216 o
Email Al.lairson@gmatic.com

| Address 2875 Breckenridge Blvd., Suite 100, Duluth, GA 30096

6. Federal Funding
Are federal and/or state funds being utilized for this Agreement? [ Yes
7. Follow-on Restriction

If the Goods and/or Services involve consulting services, Supplier understands and agrees that Supplier cannot later
be considered for any contract work to perform “required, suggested, or otherwise deemed appropriate” service
flowing out of the consulting services performed pursuant to this Agreement.
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8. Insurance
Supplier shall deliver the PDF version of the Certificate of Insurance and all additional insured endorsements to
Purchasing Services at purchasing@rsced.edu by email with the following text in the subject field: CERTIFICATE OF

INSURANCE ~ QMATIC.

9. Record Keeping

Records created pursuant to the Agreement that contain personal information about individuals (inctuding
statements made by or about individuals) may become subject to the California Information Practices Act of 1977
(Civil Code §§ 1798 through 1798.78), which includes a right of access by the subject individual. While ownership of
confidential or personal information about individuals is subject to negotiated agreement between District and
Supplier, records will normally become District’s property, and subject to state law and District policies governing
privacy and access to files. When collecting the information, Supplier must inform the individual that the record is
being made, and the purpose of the record. Use of recording devices in discussions with employees is permitted
only as specified in the Statement of Work.

10. Incorporated Documents

The following documents are incorporated and made a part of the Agreement by reference as if fully set forth
herein, listed in the order of precedence following the Agreement:

& Attachment A Statement of Work
e General Terms and Conditions, dated November 9, 2023

e  Other (specify): N/A

General Purchase Terms and Conditions can be found here:

11, Entire Agreement

This Agreement, including all incorporated documents, contain the entire agreement between the parties and
supersede all prior written or oral communications or agreements with respect to the subject matter herein,

The Agreement is signed below by the parties’ duly authorized representatives and shall be deemed executed as of
the date of the final signature below.

RANCHO SANTIAGO COMMUNITY COLLEGE QMATIC
DISTRICT
caat Albert Lairson
Apr 23’ 2025 Albert Lairson {Apr 21, 2025 10:49 PDT) Ap r 21’ 2025
Signature Date Signature of Supplier Date

Al Lairson

Simon B. Hoffman, Ed.D.
Senior Sales Executive, Public Sector

Vice President, Administrative Services
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ATTACHMENT A: STATEMENT OF WORK

This Statement of Work (“SOW"} is issued pursuant to Purchase Agreement or Bid Number #102564 between District
and Supplier this SOW is attached and hereby made a part of(“Agreement”).

1. Term of SOW

This SOW will begin on April 21, 2025 (“Effective Date”), or until the issuance of a valid and applicable purchase order,
whichever is later, and continue through February 28, 2026 (“Expiry Date”). This SOW may not be renewed or
otherwise amended except as set forth in the Agreement.

2. Description of Goods and/or Services and Completion Timeframe
Supplier Obligations
U | | Completion
It::l Deliverables Description Date or Cost
| - ' B | Timeframe |
. R 4/21/2025-
1 QMatic Care Plus Annual Software Maintenance 4/20/2026 3039.45
3 . 4/21/2025-
2 QMatic Care Annual Hardware Maintenance 4/20/2026 4472.48
| [
—T 1 |
| | |
. I 4/21/2025- |
| 3 SMS Services Up to 100,000 SMS messages per year 4/20/2026 2000.00
‘ |
1 J
3. Pricing, Invoicing Method, and Settlement Method and Terms

Pricing is addressed below.
a) “Fixed Price Services” to be rendered under this SOW, including Goods and/or Services to be provided as

part of Fixed Price Services, are described in this section as: $9,511.93

4, District Obligations
N/A

5. Place(s) of Performance
Remote Services

6. Key Personnel

Supplier’s Account Manager is listed below, is subject to District approval, and has overall responsibility
for managing the District/Supplier relationship:
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Name & Title Al Lairson, Senior Sales E)iecutiVez’lelic Sector

| company QMATIC -

[ Phone | 470-774-2216

| Email Al.lairson@gmatic.com -
Address | 2875 Breckenridge Bivd., Suite 100, Duluth GA 30096

Subcontractors authorized to provide Goods and/or Services under this SOW:

_Name of Subcontractor | Goods and/or Services the Subcontractor will provide
NA N/A I

The District’s contact, responsible for acceptance/rejection of project results/deliverables, is:

Name & Title Deisy Romero, Associate Dean
College & Santa Ana College, EOPS/CARE/NextUP & CalWORKs
Department )
Phone 714-564-6240 - ]
Email Romero_deisy@sac.edu ;
Address | 1530 W. 17th Street, JSC 212, Santa Ana, CA 92706

7. Acceptance Criteria and Testing

N/A

8. Changes to the Statement of Work

District may desire to change the Goods and/or Services following execution of this SOW. If so, District
will submit a written Amendment to Supplier describing the changes in appropriate detail. If an
Amendment does not require Supplier to incur any additional material costs or expenses, then Supplier
will make the modification within ten {10) business days of Supplier’s receipt of District’s Amendment. If
an Amendment does require that Supplier incur additional material costs or expenses, then Supplier in
good faith will provide District with a written, non-binding assessment of the costs and expenses and the
time required to perform the modifications required by the Amendment, within ten (10) business days of
Supplier’s receipt of District’s Amendment. District will notify Supplier in writing within ten {(10) business
days after receipt of Supplier’s response to the Amendment as to whether District accepts Supplier’s
assessment of the costs, expenses, and timeline for completion. After written acceptance by the District
and approval of the Amendment by the District’s Board of Trustees, District will compensate Supplier for
implementation of an Amendment in accordance with the terms and conditions of the relevant
Amendment. All other terms and conditions of the Agreement shall remain in full force and effect.

-—-END STATEMENT OF WORK---
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