CVC Students & Single-Sign On

Some students enrolled through the CVC Exchange have been running into issues using
tools such as Respondus LockDown Browser or the Nealley Library's databases for
example. This is because they access your SAC course through their home college's
Canvas instance and may not know their Single-Sign On username and/or password.

Don't worry! This doesn't mean you cannot use these important resources.

Username & Password

Students can access their SAC username and password using the Retrieve Username or
Reset Password link on Single Sign-On log in page or you can provide the RSCCD Password

Reset.

Sign in with your organizational account

someone@example.com

Password

[C] Keep me signed in

Login authentication screens are changing.

Retrieve Username or Reset Password

For Students:
» SelfServicel D@student.sccollege.edu
* SelfServicelD@student.sac.edu
Example: ab12345@student.sac.edu

Student ID

Students can find their SAC student ID number through the CVC Exchange dashboard. and
on the Congratulations page when they've successfully enrolled in a course.

If you have any issues retrieving your SAC username or password, please contact the
District IT Help Desk at 714-564-4357 for assistance.


https://accountmanager.rsccd.edu/LDAPAccountManager/resetpassword
https://accountmanager.rsccd.edu/LDAPAccountManager/resetpassword
https://cvc.freshservice.com/support/solutions/articles/24000106061-How-can-students-find-their-Teaching-College-ID-
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