
Santa Ana College 
Technology Advisory Committee (SACTAC) 

Thursday, September 28, 2017 
Minutes 

 
1.0 Call to Order 

The meeting was called to order at 2:33 p.m.  Members present were A. Bhandari, J. 
Coffman, T. Cottrell, D. Dumon, J. Gonzalez, J. Kennedy, S. Hoang, E. Jones, C. 
Kushida, J. Lopez-Mercedes, B. Miller, N. Quach, J. Steffens, G. Sweeney, J. Tran, P. 
Traslavina, M. Turner and I. Glomba as record keeper.  
 
Introductions were made at the beginning of the meeting.  Elliot Jones will be the new 
co-chair.  George Sweeney was thanked for his service as the previous co-chair.  In 
addition, there was a review of the SACTAC role.  Each representative should take back 
the information to the constituency.   
   

2.0 Approval of Minutes  
There were no minutes to approve. 
 

3.0 Committee Updates 
• Canvas Update – Cherylee Kushida 

After the canvas overwrite problem in September, ITS took action to provide 
increased project oversight and working project task list.  Blackboard will end in 
the summer.  Canvas training will be available to faculty in spring and summer.  
There is Canvas open labs, department mentors, and a 24/7 hotline available for 
training. Canvas is available to Continuing Education as well.  Jose Lopez 
Mercedes will send the user names. 

• Mobile App Update- John Steffens 
The Portal project has been postponed indefinitely. The Ellucian Mobile 
Application is an option for SAC.  Several students volunteered to test.  After 
testing, Ellucian Mobile will be live by the end of the semester. Students will be 
able to register and drop classes and faculty will be able to see class rosters. 
Archana will arrange a meeting with Mark Turner and Stuart Davis for 
assessment of accessibility. 

• Digital Dons Update- John Steffens 
We are in the second year of this pilot program. Administration will need to 
decide by February if they want to institutionalize this program. Jim requested 
that SACTAC make a recommendation to College Council to institutionalize or 
not at the next SACTAC Meeting.  John will bring the financial information and 
future funding sources to SACTAC before the recommendation.    

• Phase II and III of the Website- George Sweeney 
The website project is currently on hold until accessibility has been checked.  
Phase 1 is completed.  Guided Pathways needs to be finished first then added to 
the website.  SACTAC should decide if we should have a website committee and 
if SACTAC should oversee the website and include Marketing. 
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• Computer Replacement- Archana Bhandari 

Most of the computer have been replaced.  The biggest problem has been that 
staff do not want to replace their computers.  Archana requested direction from 
the committee.  Jim recommended that SACTAC create a policy about computer 
replacement and transitioning with flexibility for some exceptions.  

 
4.0 SACTAC Goals and its connection to integrated planning for the campus – Jim Kennedy  

This item was tabled until the next meeting. 
 

5.0 Regroup planning 
Regroup is an alternative to using the portal for messaging students. A small group saw a 
presentation of this texting system in which 90% of text messages are seen/read. The 
portal does not have a test system and does not integrate with student e-mail and Canvass. 
In addition, the portal doesn’t support SharePoint.  George recommended that ITS be 
invited to the next meeting to assess which system would work best or if we should find 
an alternative.  Colleagues using Regroup in their departments recommended using 
Regroup.  Jim recommended a demonstration of Regroup for SACTAC and to include 
noncredit as well. 
 
 

 
SAC Mission Statement 

Santa Ana College inspires, transforms, and empowers a diverse community of learners. 
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