Drop Reasons in Self-Service
Student senator recommended to provide sentence at the top such as:
 "We care about your experience and would like to understand why you dropped this course. Please select the option that best describes your reason from the choices below."


Financial issues
Changes to transportation
Technology issues
Wrong class chosen 
Overwhelmed by classes 
Time conflict 
Work schedule change
Prefer diff. class format
Personal issues

Change in ed. goal

Family obligations

Grade Concerns 

None of the above


Senator questions:  
1. Can the options be shuffled each time it is releases to reduce the primacy and recency effect? 
2. Can students select more than one reason? 
