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LMS Student Survey Results/Summary 
Overall, how would you rate the functionality of the LMS: 

 

Course Navigation: Please rate the functionality of navigating through the course, 

locating and accessing course material. 

 

Course Work: Please rate the ease of accessing and completing course work, 

including tests or quizzes, assignments, and discussion boards. 
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Communication Tools: Please rate the ease of access and using other 

communication tools, including the syllabus, announcements, calendar, 

Email/messaging, and personal notification settings. 

 

Grade Book: Please rate the quality of the grade book based on ease of access, 

appearance, and organization. 

 

Based on your exploration and experience in the Learning Management Systems, 

which system do you think would best serve your needs? 
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Overall, what did you like most about Blackboard Ultra?  
 “The look is more sleek and modern, and links open with more ease.” 

 “I liked how Blackboard Ultra was laid out.” 

 “I like that it is more simple, and I can easily navigate around.” 

 “I liked the appearance and the ease to which I was able to access everything.” 

 “The look is more sleek and modern, and links open with more ease.” 

 “Very easy to navigate.” 

Overall, what did you dislike most about Blackboard Ultra?  
 “Blackboard Ultra was a little confusing, and I had a hard time figuring out how to navigate 

through all the different tabs.” 

 “Cluster of items, unorganized.  I would have like to see a better improvement in the overall 

layout of Blackboard.” 

 “Blackboard Ultra was too different, and I did not like the new look and set-up.” 

 “I disliked the setup on Blackboard Ultra because it took me a minute to soak everything in and 

figure out where I needed to go.” 

 “It was a little hard to navigate, and I did not like the slide out tab.” 

 “I had a hard time navigating through the website because there was a lot of buttons, and it 

was not straightforward.” 

Overall, what did you like most about Canvas?  
 “Very simple to use.” 

 Canvas is very simple and direct, which could be a good thing.  The links to everything are 

visible and easy to find.” 

 “I thought Canvas was super easy to use.  It was clear and didn’t have unnecessary windows 

and writing.” 

 “Easy navigation, better functionality.” 

 “I like the overall layout of Canvas, the ease of navigation with the modules, and the ways you 

move around the course.” 

 “Canvas was great! It was easy to get to assignments and everything was visible and clear.  It 

even had awesome side thumbnail bulletin boards that I loved, such as a To-Do List that I 

found handy.” 

Overall, what did you dislike most about Canvas? 
 “I disliked the organization of Canvas and how course information is presented to students, 

because too much information (such as announcements, what's upcoming) is presented at 

once instead of being organized into categories that it becomes overwhelming.”  

 “This just has too many... for lack of a better term, widgets for my liking. I'm on the site for the 
material and I think it seems like the developers tried to make it easier to navigate, but 
sacrificed quality. “ 

 “I did not like Canvass that much. It was not familiar and I wasn't able to easily recognize how 

to use it. The navigation was confusing and the discussion area was SO confusing. I felt like it 

was too simplified and I wasn't given enough freedom to navigate the course. It felt dumbed 

down and too simplified. I did not like the left side with the ‘Home, Announcements, Grades, 
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Syllabus.’ I like all the links in Bb's left side menu bar. I wish each of the links on the left side 

opened up to reveal what was in each page.” 

 “Canvas just wasn't user friendly or appealing to the eye, and I feel like those are both things 
that are necessary to keep students interested.” 

 “Canvas was too plain, and difficult to find certain links.” 

 “Wasn’t as user friendly.” 

 

 

SUMMER PILOR PARAMETERS: 
 7 Courses were part of the pilot. 

o 2 courses from SCC 

o 5 courses from SAC   

o The disciplines included in the pilot were Accounting, Business, Computer Science, 

Kinesiology, Music, and Philosophy.   

 The survey encompassed 139 student responses from a total 286 students, or a total of 49% 

participation from students in the courses.   

 Students were asked to explore a few units of the same course that they were enrolled in for 

the summer in both Blackboard Ultra and Canvas, then provide their observations and 

opinions about the two LMS. 

 


