
Santa Ana College 
Technology Advisory Committee (SACTAC) 

December 12, 2019; Room F-126 
Agenda 

 

Santa Ana College inspires, transforms and empowers a diverse community of learners. 
 

 
1.0 Approval of the Agenda  
 
2.0 Public Comment 
 
3.0 Approval of Minutes from November 14, 2019 
 
4.0  Goals for the Committee (45 mins.) 

a. Strategic Planning 
i. Formation of Workgroup 
ii. Membership of SACTAC 

b. Workgroups 
c. Other 

 
5.0  User Experience Spotlight (15 mins.) 

a. Student Technology Support 
 
6.0 Reports 

a. SAC ITS organizational changes – Michael Hoang (10 mins.) 
b. Library Services Platform – Susan Hoang (5 mins.) 
c. Self-Service – John Steffens (5 mins.) 
d. Starfish – John Steffens (5 mins.) 
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